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Who can join the service?
All households can join (if you live 
in a flat you may wish to share 
communal bins). Not available to 
businesses.

What can I recycle?
• grass cuttings
• small twigs and 

branches
• leaves
• prunings and 

clippings
• flowers
• straw and hay

Garden Waste  
kerbside recycling service

How much will it cost?

A discount of 50% is available 
to recipients of certain means-
tested benefits. If you wish to 
receive this discount please visit 
the Town Hall to join the service 
as we will require sight of original 
documentation to confirm your 
eligibility.

Subscriptions are based on a 12 
month non-refundable agreement. 
We will contact you at the end of 
that time to enquire whether you 
wish to continue the service for a 
further year’s subscription.

Are assisted collections 
available for the elderly or 
disabled?
Yes. Please advise us of your 
requirements when you join.

How do I join? 
Use this Direct Debit form or join 
online at 
www.epsom-ewell.gov.uk

240 litre brown bin
£56.50 per year or  
£51.50 if paid by Direct Debit

•	This	Guarantee	is	offered	by	all	banks	and	building	societies	that	
accept instructions to pay Direct Debits.    

•	If	there	are	any	changes	to	the	amount,	date	or	frequency	of	your	
Direct Debit Epsom & Ewell Borough Council will notify you 10 
working	days	in	advance	of	your	account	being	debited	or	as	
otherwise agreed. If you request Epsom & Ewell Borough Council  
to	collect	a	payment,	confirmation	of	the	amount	and	date	will	be	
given to you at the time of the request.

The Direct Debit Guarantee

This guarantee should be detached and retained by the Payer.
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Instruction to your Bank or Building 
Society to pay by Direct Debit

Name(s) of Account Holders

Bank/Building	Society	Account	Number

Branch Sort Code

Name	and	full	postal	address	of	your	Bank	
or Building Society

To: The Manager
 Bank/Building	Society

Address

Postcode

Instruction to your Bank or Building Society
Please	pay	EPSOM	&	EWELL	BOROUGH	COUNCIL	Direct	
Debits from the account detailed in this Instruction subject 
to	the	safeguards	assured	by	the	Direct	Debit	Guarantee.	
I understand that this Instruction may remain with EPSOM 
&	EWELL	BOROUGH	COUNCIL	and,	if	so,	details	will	be	
passed	electronically	to	my	Bank/Building	Society.

Signature(s)

Date

Reference number (to be completed by Epsom & Ewell)

To subscribe to the service and pay by 
direct debit please send this completed 
form	to:	Epsom	&	Ewell	Borough	Council,	
Financial	Services	(Customer	Accounts),	
Town	Hall,	The	Parade,	Epsom,	Surrey	
KT18 5BY

Please provide me with:

(indicate number required) 240-litre wheeled 
bins at £51.50 each per annum.

I require an assisted collection. 

Please circle the day of the month you wish 
payments to be made

          1           8            15           22

Name

Address

Postcode

Tel

Email

Originator’s Identification Number

✃

•	If	an	error	is	made	in	the	payment	of	your	Direct	Debit,	by	Epsom	&	Ewell	
Borough	Council	or	your	bank	or	building	society,	you	are	entitled	to	a	full	 
and	immediate	refund	of	the	amount	paid	from	your	bank	or	building	society.

•	If	you	receive	a	refund	you	are	not	entitled	to,	you	must	pay	it	back	
when	Epsom	&	Ewell	Borough	Council	asks	you	to.

•	You	can	cancel	a	Direct	Debit	at	any	time	by	simply	contacting	your	
bank	or	building	society.	Written	confirmation	may	be	required.	 
Please also notify us.

✃

What can’t I recycle?
We cannot recycle branches 
thicker	than	your	wrist,	or	non-
organic	waste	such	as	pots,	trays,	
soil,	stones.	To	comply	with	food	
waste regulations we cannot 
recycle any	kitchen	waste,	even	
if grown in your own garden. 

When will my recycling be 
collected?
Garden	waste	is	collected	
fortnightly on your normal 
collection day. There is a 
two-week	break	in	service	at	
Christmas and New Year.
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