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	Ashley Centre Car Park 
Evening and Weekends Resident Permit Application 

	1. Please fill in all sections of the application form using BLOCK CAPITALS and sign it.  
2. When you have completed your application form, post it to: 

Customer Services, Epsom & Ewell Borough Council, Town Hall, The Parade, Epsom, Surrey, KT18 5BY.  
Please ensure you include all necessary supporting documents and the correct payment.
Or by email to supportgrouprequests@epsom-ewell.gov.uk
Original documents are not required. All copies will be securely destroyed.
Please allow 5 working days for the delivery of your permit. 


	Your details

	Title
	
	Your address must be within the Borough of Epsom & Ewell. 
This must be your main residence.



	Forename(s)
	
	

	Surname/Family Name
	
	

	Full address


	
	

	Postcode
	
	

	Contact number(s)
	
	

	Email address
	
	

	Proof of address being provided

 (please tick & enclose two of these)

	Current Council Tax bill
	
	All proofs must show the address and be dated within 3 months except the Council Tax bill which should be current. 


	
	Utility Bill
	
	

	
	Bank / Building Society Statement


	
	

	
	Other e.g. copy of Tenancy agreement
	
	

	About your property
	How many off-street parking spaces are available to your household at this property?  This includes driveway, hard standing and garage (including in a block or rented at other premises).
	
	


	Vehicle details 

	Registration Number
	
	

	    Make & Model
	
	    Colour
	
	

	Proof of Vehicle Ownership

 (please tick to confirm copy enclosed). 
	Vehicle registration document-V5C
	
	Proof needs to show that you own or have authority to keep the vehicle and that it matches the address on the application.  If your name is not on the vehicle registration document (V5C) then you will need to provide proof that you are entitled to have the vehicle (e.g., Company car letter) and that it is registered at your address. 

	Declaration 

	
	I hereby apply for the above permit and declare that:
· I am resident at the address given and that the vehicle identified overleaf is owned/primarily used by me.

I undertake to return the permit to Epsom & Ewell Borough Council if:

· I cease to be a resident living within the address provided
· I cease to be the user of the vehicle detailed, or

· I am issued a replacement permit, or

· The Council withdraws the permit under the relevant article of the applicable Traffic Order.

I understand:
· The Council has a duty to protect the public funds it administers and may therefore use the information provided, or share the information with other agencies or organisations. 


	Signature 

	Customer Signature
	
	Date
	


	Offences

	Permits obtained using false details or payment is dishonoured, will be revoked and the vehicle will be liable for penalty charges if parked where a resident’s permit is required. In addition, the Council may bring legal proceedings against anyone dishonestly obtaining, or attempting to obtain, a parking permit.


	How to apply and pay 

	By phone: by calling 01372 732000 and using a debit/credit card. 
By post: completed application forms should be returned by post, enclosing the relevant items of proof. Original documents are not required. All copies will be securely destroyed.

By email: completed applications can be made by scanning and sending the application form and relevant items of proof to supportgrouprequests@epsom-ewell.gov.uk
Please do not send any cash by post. 




	Office use only 

	Proof of residence seen:    FORMCHECKBOX 
        Proof of VRM checked:   FORMCHECKBOX 
  

Staff name …………………………………………………. Signature…………………………………………………..

Date ………………………………………………………….  Receipt No ……………………………………………….



	


Please note that a vehicle may not be parked in a permit bay until the application has been processed and the permit is displayed in the vehicle.
	Ashley Centre Resident Car Park Permit 

	Terms and Conditions of Use
1. The permit can only be used in the Ashley Centre Car Park for parking in the evening (between 4pm and 9am) during the week and all day at weekends. 
2. The permit is non-transferable.

3. The Council reserves the right to render invalid any permit where there is evidence that these conditions have been infringed.

4. The annual cost of a permit will be set by the Council each year.  

5. Full payment for the permit should be made in advance.
The Permit and what it allows you to do

· Your permit allows you to enter and park in the Ashley Centre Car Park after 4pm on a Monday to Friday
· You must leave the car park by 9am on a Monday to Friday to avoid paying an overstay charge equivalent to the parking fee within the car park
· Your permit allows you to enter and park in the car park all day on Saturday and Sunday. 
· Your permit must only be used for parking the vehicle(s) to which it relates (unless using a courtesy/hire car or a prior arrangement has been made).
· Renewal letters will be sent prior to the expiry date of your permit, you will be responsible for renewing your permit if you change your vehicle

· The permit remains the property of Epsom and Ewell Borough Council.  

· The Council reserves the right to change or end the scheme and cancel all permits at its discretion

· All details relating to the application and issue of the parking permit will be stored on a computer database and used for the administration of the permit scheme only

· Only private cars and vans under 1.93m in height are permitted use of these contract facilities

Change of vehicle or loss/damaged/defaced permits
· You can apply to change your permit to another vehicle.  Application is to be made in writing.
· If you lose your permit or it becomes damaged or defaced you can apply in writing for a replacement, this may be subject to an administration charge of £15. 
· The issue of replacement permits due to incorrect information given in the application form may be subject to an administration fee.
Refunds

· Either party may terminate annual permits at any time by giving one month’s written notification.  Refunds on annual permits will be made on surrender of permit for outstanding complete quarterly periods subject to an administration fee.

Security

· The Council shall not be liable for personal injury or for loss of/or damage to vehicles, their accessories or contents in this car park

Manner of parking

The driver of a vehicle using a parking bay shall:

· Park wholly within one of the designated parking bays

· Stop the engine as soon as the vehicle is in position and not start the engine until about to change the position of the vehicle or to depart from the parking bay.

Withdrawal of a permit

A permit may be withdrawn or invalidated if:

· It is found that a permit is not being used in accordance with these terms and conditions.

· It is found that a person is no longer eligible to hold a permit.

· The permit is altered or defaced in any way or passed to unauthorised users.

· A permit will not be issued to any vehicle with an outstanding Penalty Charge Notice against it.

Failure to comply with the regulations may result in a Penalty Charge Notice being served or the permit being cancelled.

For any further information or queries please contact Customer Services on 01372 732000.

Declaration

I have read, understood and accept these terms & conditions.
Signed:

Date: 
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