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Introducing your new 
Mayor 2020-2021

I am starting my year as 
Mayor under the most 

unusual circumstances.  As 
I write this, we are still under 

instructions to keep physically 
distant from other people.  This is an 

exceptionally difficult and, for many people, dark time.

I have taken heart from Captain Tom Moore, who raised 
such a staggering amount of money for National Health 
Service Charities.  He said “For all those finding it difficult: 
the sun will shine on you again and the clouds will go away”.  
Captain Moore is one example of the indomitable human 
spirit which I believe will see us through this time.

By cooperating and taking inspiration from each other, we 
can get through this.  In years to come, we’ll look back at 
2020 as a testing moment in our history – but one that 
together, we will have overcome.

This year, I have chosen to support three very special 
charities.  These are Age Concern Epsom & Ewell; the  
Epsom and Ewell Community Fund; and Love Me, Love  
My Mind.

You may already know these organisations and the 
wonderful work that they do.  If not, it will be my pleasure to 
introduce you to them over the next twelve months.  I hope 
that you’ll find them as inspirational as I do, and will join me 
in raising both their profile and also vital funds to help them 
continue their good work.  

I am looking forward to meeting as many borough residents 
and businesses as possible this year.  For the first few 
months, we may need to meet virtually or by telephone.   
But I hope that as the year progresses and the social 
distancing restrictions ease, I and my wife Gillian, the 
Mayoress, will be able to take part in events and celebrations.  
You can find out more on a dedicated website:   
www.mayorscharitiesepsom.org.uk

I have called Epsom and Ewell ‘home’ for nearly 50 years.  
This is a creative, dynamic and vibrant borough, with a 
strong community spirit and a big heart.  I’m proud to be 
your Mayor this year and look forward to celebrating our 
wonderful borough with you when the clouds have cleared 
and the sun is back out again.

Councillor Humphrey Reynolds

Borough Insight is published by Epsom & Ewell 
Borough Council for residents and delivered free  
of charge to households in the borough. 

If you have any queries on its contents please 
contact: The Editor, Borough Insight, Epsom & 
Ewell Borough Council, Town Hall, The Parade, 
Epsom, Surrey KT18 5BY 

Phone: 01372 732000 
Email: boroughinsight@epsom-ewell.gov.uk 

Designed and printed by: The PPL Group, Global 
House, 1 Ashley Avenue, Epsom, Surrey KT18 5AD  
Tel: 01372 743377  
Email: paul.dasilva@thepplgroup.com 

Borough Insight is printed on paper from sustainable 
sources. Please read and recycle this copy.

Advertising opportunities in Borough Insight

Would you like the opportunity to promote 
your business to 32,000 households? Epsom & 
Ewell Borough Council offers advertising space at 
competitive rates in Borough Insight magazine.

For further information contact The PPL Group  
on 01372 8478 89 or  
email paul.dasilva@thepplgroup.com 

Epsom & Ewell Borough Council does not accept 
responsibility for, sponsor or endorse any products 
or services offered by advertisers in this magazine.

e-Borough Insight

For the latest events, community information and 
lots more delivered straight to your inbox each 
month, subscribe to e-Borough Insight at 
https://insight.epsom-ewell.gov.uk/subscribe 

Social media

For the latest borough council news and 
information, alerts and updates, why not visit  
our website www.epsom-ewell.gov.uk 
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Find us @EpsomEwellBC on:

Contact us Mayor’s
message

Front Cover image courtesy: STLS Events www.stlsevents.co.uk; 
Benjamin Wetherall Photography.

http://www.mayorscharitiesepsom.org.uk
mailto:boroughinsight%40epsom-ewell.gov.uk?subject=
https://insight.epsom-ewell.gov.uk/subscribe
http://www.epsom-ewell.gov.uk
https://www.facebook.com/EpsomEwellBC
https://twitter.com/EpsomEwellBC
https://www.instagram.com/EpsomEwellBC/
https://www.youtube.com/channel/UC0UGt6AEUCYhS3gjs4jEsyg
https://www.linkedin.com/company/epsom-&-ewell-borough-council/
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As the Government brought in measures 

to keep the most vulnerable safe from 

Covid-19, we quickly set up a community 

hub providing help and support for those 

that need it most.

Supporting
those in most need

wellbeing, we launched a dedicated taskforce of 
DBS checked volunteers and council park rangers. 
The team are calling on up to 120 households each 
week, checking on residents’ general wellbeing. 

With a surge in Covid-19 scams, it’s important 
to highlight that anyone phoning from the 
council will not ask for financial information. Our 
representatives on the ground will be able to 
identify themselves with photo ID and other means. 
They will not require access to properties and will 
ensure that all social distancing guidelines are met. 
Residents are urged to be vigilant and take the 
normal precautions when dealing with cold-callers.

The hub is supporting the most vulnerable residents 
who are in self-isolation, often with no family or 
friends to help, as well as those who are identified 
as being extremely vulnerable on the NHS  
‘shielded’ list.  

In the first month of the lockdown, with 
community partner, Age Concern Epsom & Ewell, 
we made nearly 10,0000 phone calls to vulnerable 
residents to check on their welfare and help them 
to access vital services.  

In most cases, these calls have been answered 
and are being appreciated as an important, caring, 
element in the response to the Covid-19 pandemic.

However, some residents have not answered their 
telephone after three attempts. To check on their 

Specially trained volunteers, many working from  
home, have been calling residents as part of our 
Community Hub.

All council staff calling on residents have photo ID, will 
not need to access properties and will not ask  
for financial information.

Our Contact Centre teams have been  
answering your calls

http://www.epsom-ewell.gov.uk/coronavirus
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Gone shopping
Another of our services we had to re-think was our 
home shopping service. Until recently, this had been 
mainly used by older residents. For our Covid-19 
response, we needed to re-invent it to support self-
isolating households across the borough, who could 
not get supplies in any other way.  

We approached all the major supermarkets for help 
but only the Epsom branch of Waitrose was able 
to assist. They, together with several smaller stores, 
prioritised our requirement for those who cannot 
leave their properties or shop online and have no 
other support network

Each week around 50 households are now using the 
shopping service, where a range of groceries and 
other essentials can be provided at cost plus a  
small delivery charge.

Food, glorious food
As the lockdown continued, one of our services 
where demand suddenly doubled was in the 
provision of meals. In the first month of the 
lockdown over 4,000 meals were delivered via our 
Meals at Home service.

Social distancing meant that our staff could not 
prepare the increased requirement and avoid 
working closely together. With additional facilities 
required, we turned kitchens in our venues, closed 
under the Covid-19 restrictions, into Meals at  
Home production centres.

There was a need for additional staff to prepare 
food and deliver it. Staff were drafted in to help 
from all areas of the council, and with the help of 
volunteers we were able to increase capacity and 
can now cater for an even greater demand should 
the need arise.

Residents’ Communications 
Survey
Communicating with our residents is important 
to us. We want to help keep you informed about 
important news from the council, as well as our 
borough’s extraordinary potential as a creative, 
vibrant and prosperous place.  

There are many different ways we could do this.  
However, we want to share information in the ways 
which work best for you.  

We have created a short survey to help us 
understand how to do this.  By taking part, you’ll tell 
us not only how you already consume information, 
but also how you’d like to receive it in the future.

This will help us to direct our resources and give us 
opportunities to measure the impact of any changes 
we make.

Thank you, in advance, for taking part. The survey can 
be completed online:  
https://epsom-ewell.gov.uk/survey - and will 
remain open until Friday 3 July.

Working in one of the kitchens

Delivery drivers practice safe distancing

https://epsom-ewell.gov.uk/survey
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weekly radio programme) and are really living up  
to their moniker as ‘Friends to those with a  
learning disability’.
www.sunnybanktrust.org 

Local retailers
Some in our community who have no one else to 
call upon, rely on us to get them food, meals and 
groceries. During the first weeks of the pandemic, 
we struggled to get enough produce. Most retailers 
we contacted were unable to prioritise our 
requirement. The following local stores provided us 
with the groceries and other necessities we needed 
to support those in our community who we help:

 • Londis, Hollymore Lane, Epsom

 • Savers, High Street, Epsom 

 • Waitrose, Ashley Centre, Epsom

We want to use 
this opportunity 
to say a special 
thanks to the 
bodies and 
individuals 
within our 
community 

that have stepped up to address the 
pandemic. Some have worked with us enabling the 
council to protect the most vulnerable and keep 
essential services running.

Age Concern Epsom & Ewell
Age Concern Epsom & Ewell are doing a fantastic 
job contacting and assisting the vulnerable elderly 
within our community.  
www.ageconcernepsom.org.uk 

Central Surrey Voluntary Action
Central Surrey Voluntary Action have coordinated 
volunteers for organisations across the borough 
including the council.
www.centralsurreyvoluntaryaction.co.uk 

Epsom & Ewell Foodbank
With their five centres closed, the foodbank have 
set up a delivery only service, getting food to those 
who need it.  Food donations can no longer be left 
at churches and other community collection places 
but the foodbank need your help more than ever.
www.epsomewell.foodbank.org.uk 

Mary Frances Trust
As well as running the mental health crisis Safe 
Haven, the Mary Frances Trust has introduced 
online tools and a telephone helpline to help 
residents manage their mental wellbeing  
during lockdown.
www.maryfrancestrust.org.uk 

Ruxley Foundation
The Ruxley Foundation donated a huge quantity of 
fresh fruit and vegetables when the supermarkets 
were bare which we were able to distribute to the 
most vulnerable in our community.
www.ruxley.foundation 

Sunnybank Trust
While we all are feeling a bit anxious and unsure, 
for those with learning difficulties this can be 
confusing time. Our friends at the Sunnybank Trust 
have produced weekly activity packs (and even a 

Thanks to local company STLS Events who 
volunteered their time to light up Epsom 
Clock Tower in blue along with a special 
message for all NHS staff and keyworkers for 
Thursday 30 April’s Clap for Carers. 

To all working on the front line, to all key 
workers, to all volunteers and to all helping 
neighbours, family and friends - thank you.

Pic credit: Benjamin Wetherall Photography

http://www.epsom-ewell.gov.uk/coronavirus
http://www.sunnybanktrust.org
http://www.ageconcernepsom.org.uk
http://www.centralsurreyvoluntaryaction.co.uk
http://www.epsomewell.foodbank.org.uk
http://www.maryfrancestrust.org.uk
http://www.ruxley.foundation
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Imagine an elephant. Magnificent. 

Impressive. Heavy.

Now imagine 15 elephants. 

15 elephants weigh around 100 tonnes.

A big problem

Last month, 100 tonnes of your recycling had to be 
destroyed. That’s the soft drink bottles you set aside, 
the plastic pots you rinsed out and the items you 
carefully sorted for recycling. 100 tonnes of material 
destined to be used again in a different form, 
wasted; negatively impacting on the planet’s natural 
resources and contributing to climate change.

We have a problem in Epsom and Ewell. A big 
problem and it’s getting bigger month on month.

The wrong things are being put in the recycling 
bins and the recycling is being rejected by the 
organisations that process it. We’re not talking about 
the odd piece of questionable plastic or tempered 
glass. There’s soiled nappies and sanitary waste in 
the recycling which get mixed with the other items 
in the dustcart. Chemicals and paint are being put in 
the recycling which spread all over everything else. 
Electrical and other items that are dangerous  
to process are ending up at the recycling plant. 

Right thing, right bin. Be like an 
elephant and don’t forget. 

Lock down, waste up
Lockdown has certainly had a big impact on waste 
and, especially, recycling. 

At its height in April, food waste peaked at nearly 
25% higher than normal, recycling bins were up as 
much as 40% and glass recycling hit nearly 50% 
higher than last April. So when your grandchildren 
ask you what happened during lockdown, the  
answer will surely be “recycling!”

Garden waste was suspended for three weeks at the 
start of lockdown while we grappled with short-
staffing and focussed on core collections. Since 
its come-back, garden waste volumes have been 
through the (shed) roof, peaking at just over twice 
normal April volumes. 

It’s been hard work for our collectors. But the huge 
amount of happy messages residents and their 
children put on their bins created fantastic morale  
in our team. You really made a difference with that, 
and we’re very grateful.  

The Community Recycling Centre (the Tip) located at 
Blenheim Road, Epsom is managed by Surrey County 
Council. For the latest update at this time please see 
www.surreycc.gov.uk/recycling 

The wrong items in one bin can result in a whole 
neighbourhood’s recycling being rejected.

Climate change is a huge problem that affects every 
single person and yet we can all do little things to 
help, including sorting our rubbish.

http://www.epsom-ewell.gov.uk/recycling
http://www.surreycc.gov.uk/recycling 
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In times like these, it’s reassuring to  

know that help is available.

Caring for a
in lockdown

shopping service? We can help with getting some  
of the heavier items to your door, take orders over 
the phone, and check-in on your loved one at the 
same time. 

Help with feeling safe…
When it comes to doorstep crime, it’s 
never easy to spot a bogus caller. People 
aren’t always who they say they are - 
but there are a few things you can do  
to protect yourself in these situations. 

Always ask to see some form of identification. All 
our staff and volunteers will carry ID with them. 
If anyone claims to be from the council, you can 
always phone our offices and check.

Community Alarm has a ‘bogus caller’ function and 
other monitoring systems. Great for security and 
peace of mind. 

Whilst many of us are isolating, it’s important not 
to feel isolated. Staff and volunteers across the 
council are working together to maintain essential 
services – and to the same high standards.

The lockdown has affected those who would care 
or provide support for a loved one. Looking after 
someone from a distance has its own challenges. 
It’s harder to respond to issues yourself, and you 
may not be able to pop round as often. 

Our wellbeing services offer vital support - not only 
for carers, but also the people they look after. This 
is also true for residents who live on their own, but 
need a little extra help at home.

Help with meals…
Our Meals at Home service has seen 
a huge increase in demand. Many 
residents are now enjoying the 
convenience and health benefits of 

fresh dinners delivered straight to the door. For 
those who usually batch-cook meals for an elderly 
relative or loved one, Meals at home offers a real 
lifeline. Plus the addition of a friendly face checking-
in is particularly comforting. 

Help with shopping…
Supermarkets have seen a significant 
rise in online shoppers. These numbers 
are still growing! For those without 
internet access (or know-how), the 

process may seem a little daunting. If you’re finding 
it hard to find a suitable delivery slot or shop for 
someone you care for, why not enquire about our 

loved one

If you’re spending more time at home due to 
coronavirus, or unable to do the things you 
would in your caring role, our support services 
can help. For more information, please visit 
www.epsom-ewell.gov.uk/support or call 
01372 732418.

Our wellbeing services offer 
vital support - not only for 
carers, but also the people 
they look after.

‘ ‘

http://www.epsom-ewell.gov.uk/support
http://www.epsom-ewell.gov.uk/support


MB Roofing offers a friendly and professional service 
with over 25 years of roofing experience.

We offer competitive prices and also offer a 10 year 
workmanship guarantee backed by the Confederation 
of Roofing Contractors on all new work undertaken.

Our work includes, flat roofing, pitched roofing, lead 
work, repairs, fascia, soffits, guttering and re-bedding 

and pointing of hip and ridge tiles.  

To view our work and over 460  To view our work and over 460  
reviews please visitreviews please visit

www.checkatrade.com/mbroofingchessington  www.checkatrade.com/mbroofingchessington  
or www.mbroofingchessington.co.ukor www.mbroofingchessington.co.uk

Please feel free to contact us on: 

Mobile: 07714256887     Tel: 0208 2415866 
Email: info@mbroofingchessingtonltd.co.uk

Get in touch: 01372 732 456
Monday - Friday 9am - 4pm

Can Age Concern Epsom & Ewell Help You
During The Coronavirus?

Are you 65+ years old? Do you live in the Borough of Epsom & Ewell? Are you isolated

from your family, friends and neighbours due to the Coronavirus? 

We could help!

Age Concern Epsom & Ewell are offering the older residents within the borough

ESSENTIAL assistance in the form of shopping and prescription deliveries and

telephone befriending services. These services are designed to bridge the gap whilst

residents are isolated from their daily support network

Give us a shopping list of

ESSENTIAL grocery

items and we will do our

best to collect  and deliver

them for you. Cash or

card payments required

Running low on your

medication? Order your

repeat prescription and we

will collect them and

deliver them to your door.

Are you feeling Lonely?.

We offer a telephone

befriending service to help

you through these

unprecedented times.

Shopping Prescriptions Befrienders

Thank you to our 
supportive community



The council’s Revenues Team have been working 
around the clock to ensure the money gets to 
businesses as soon as possible. Staff continue to 
work through many detailed applications a day.

Grants totalling more than £6million were paid 
to 490 small businesses throughout the borough 
before the 1 May.  The council is now trying to 
contact the businesses who have not yet come 
forward to make sure that they know a grant is 
available. Many of these businesses are small or 
medium sized companies who don’t usually pay 
business rates which means the council does  
not have full contact details.

There are three different grants available:

 • Small Business Rate Relief

 • Retail rate Relief (£10,000 grant)

 • Retail Rate Relief (£25,000 grant).  

These business grants are available to business rate 
payers who have a rateable value under £51,000 
and are currently in receipt of Small Business Rates 
Relief or Retail Discount. The criteria for receiving 
these grants are very specific and businesses are 
requested to fully read the guidance before  
making an application.

Other business support is available directly from 
central government (see box).

All figures are correct at the time of writing and are 
subject to change.

10 www.epsom-ewell.gov.uk/businessgrants2020-21

At the end of March, the Chancellor 

announced a host of measures designed to 

support businesses facing financial hardship 

in the Coronavirus lockdown period. With 

very little notice the Government handed 

the task to manage and distribute these 

funds to local authorities.  

Business
lifeline

The Government has created a dedicated hub for 
Covid-19 Business Support where businesses and 
the self employed can find out how to access the 
support that has been made available, who is eligible, 
when schemes open and how to apply.

www.gov.uk/coronavirus/business-support

Grants totalling more 
than £6million were paid 
to 490 small businesses 
throughout the borough 
before the 1 May

‘ ‘

http://www.epsom-ewell.gov.uk/businessgrants2020-21
http://www.gov.uk/coronavirus/business-support
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Useful contacts
Epsom & Ewell Borough  
Councillors

Auriol 

John Beckett:  
JBeckett@epsom-ewell.gov.uk  
020 8393 8208

Peter Webb:  
PWebb@epsom-ewell.gov.uk  
07941 231072

College

Nigel Collin:  
NCollin@epsom-ewell.gov.uk  
07771 712050

David Gulland:  
DGulland@epsom-ewell.gov.uk  
07801 573431

Julie Morris:  
JMorris@epsom-ewell.gov.uk  
01372 744297

Court

Kate Chinn:  
KChinn@epsom-ewell.gov.uk  
07775 725818

Robert Geleit:  
RGeleit@epsom-ewell.gov.uk  
07791 519048

Debbie Monksfield:  
DMonksfield@epsom-ewell.gov.uk  
07763 512428

Cuddington

Lucie McIntyre:  
LMcintyre@epsom-ewell.gov.uk  
01372 732791

Robert Foote: 
RFoote@epsom-ewell.gov.uk  
07519 460761

Phil Neale:  
PNeale@epsom-ewell.gov.uk 
07711 716255

Ewell

Christine Cleveland:  
CCleveland@epsom-ewell.gov.uk  
07974 433934

Humphrey Reynolds:  
HReynolds@epsom-ewell.gov.uk 
020 8393 4753

Clive Woodbridge:  
CWoodbridge@epsom-ewell.gov.uk  
020 8393 2853

Ewell Court

Eber Kington:  
ekington@epsom-ewell.gov.uk  
020 8786 7484

Peter O’Donovan:  
PO’Donovan@epsom-ewell.gov.uk  
07931 130902 

Guy Robbins:  
GRobbins@epsom-ewell.gov.uk  
01372 732000

Nonsuch

Christopher Frost:  
CFrost@epsom-ewell.gov.uk  
01372 720430

Christine Howells:  
CHowells@epsom-ewell.gov.uk  
020 8393 8555

Colin Keane:  
CKeane@epsom-ewell.gov.uk  
020 8393 7715

Ruxley

Alex Coley:  
AColey@epsom-ewell.gov.uk  
07421 450311

Jan Mason:  
JMason@epsom-ewell.gov.uk  
020 8397 7609

Alan Sursham:  
ASursham@epsom-ewell.gov.uk  
07784 716567

Stamford

Steve Bridger:  
SBridger@epsom-ewell.gov.uk  
07873 150268

Previn Sing Jagutpal:  
PJagutpal@epsom-ewell.gov.uk  
07476 294849

Bernie Muir:  
BMuir@epsom-ewell.gov.uk  
01372 801880

Stoneleigh

Hannah Dalton:  
HDalton@epsom-ewell.gov.uk  
07740 407050

David Reeve:  
DReeve@epsom-ewell.gov.uk   
07808 889653

Chris Webb:  
CWebb@epsom-ewell.gov.uk  
07585 220122

Town

Arthur Abdulin:  
AAbdulin@epsom-ewell.gov.uk  
07451 244158

Neil Dallen:  
NDallen@epsom-ewell.gov.uk  
01372 732793

Luke Giles:  
LGiles@epsom-ewell.gov.uk  
07984 147175

West Ewell

Monica Coleman:  
MColeman@epsom-ewell.gov.uk 
07538 819743 

Barry Nash:  
BNash@epsom-ewell.gov.uk  
07836 555888

Clive Smitheram:  
CSmitheram@epsom-ewell.gov.uk  
020 8224 9226

Woodcote

Liz Frost:  
LFrost@epsom-ewell.gov.uk  
01372 720430

Bernice Froud:  
BFroud@epsom-ewell.gov.uk  
01372 811555 

Steven McCormick:  
SMcCormick@epsom-ewell.gov.uk 
01372 739727

Contact the council
The best way to contact us is  
via the website:  
www.epsom-ewell.gov.uk

Email:  
contactus@epsom-ewell.gov.uk

Surrey Community 
Helpline Number

0300 200 1008

Monday to Friday, 8am  
to 6pm

Saturday and Sunday, 10am 
to 2pm

www.surreycc.gov.uk/
coronavirus 

In an emergency
In an emergency, the Government advice 
is to ‘go in, stay in and tune in’. These are 
our local radio stations:

BBC Surrey: 104.0 & 104.6 FM,  
DAB, Freeview 722

Radio Jackie: 107.8 FM

Eagle Radio: 96.4 FM, DAB

County Councillors
Epsom Town & Downs
Tina Mountain - 01372 272499  
tina.mountain@surreycc.gov.uk 

Epsom West
Bernie Muir - 01372 801880  
bernie.muir@surreycc.gov.uk

Ewell
John Beckett - 020 8393 8208  
john.beckett@surreycc.gov.uk

Ewell Court, Auriol  
& Cuddington
Eber Kington - 020 8786 7484 
ekington@epsom-ewell.gov.uk

West Ewell
Jan Mason – 020 8397 7609  
jmason@epsom-ewell.gov.uk

www.epsom-ewell.gov.uk

Your MP
The Rt Hon Chris Grayling MP
Constituency office:  
01372 271 036

Westminster office: 

020 7219 8194 
chris.grayling.mp@
parliament.uk

Emergency telephone  
(operates 24 hours):  
01372 732000

Our address  
Town Hall, The Parade, Epsom, 
Surrey, KT18 5BY

http://www.surreycc.gov.uk/coronavirus 
http://www.surreycc.gov.uk/coronavirus 
http://www.epsom-ewell.gov.uk


www.nescot.ac.uk
Nescot, Reigate Road, Ewell, Epsom, Surrey, KT17 3DS

NescotCollegeNescotCollege @Nescot Nescot2

Find out more at www.nescot.ac.uk

SCHOOL LEAVERS    ADULT EDUCATION    APPRENTICESHIPS    UNIVERSITY-LEVEL    FREE DISTANCE LEARNING

Start your career 
at Nescot
Apply now, start in September
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